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Dear Clients:

Emergency Skills, Inc. has been teaching the 2010 American Heart Association
(AHA) Guidelines for the last several weeks utilizing bridge materials from the
AHA.

| am pleased to announce an up-to-date timeline on the AHA 2010 Guidelines
updated materials including books and videos:

e CPR for the Healthcare Provider Programs: Materials began shipping on
March 23". Effective April 1%, all HCP Courses will utilize new books and
videos.

e Heartsaver (lay rescuer courses): Materials will begin shipping on April
26, 2011. Barring any last minute changes to the shipping schedule, we
intend to utilize the new books and videos in our courses effective,
Tuesday, May 3".

With the arrival of the new materials we will learn more about how the new
guidelines affect course length and certification types that are available. Clients
who may be affected by any changes will be contacted directly by Emergency
Skills, Inc.

Thank you very much for your patience through this transition to the 2010 AHA
Guidelines. If you have any questions, please feel free to call or email me.
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